
In these terms and conditions:

"Agreement" means these terms and conditions together with the terms of any appointment letter;

"AIL" means Assurant Intermediary Limited, registered number 04019801, whose registered office is 
situated at 6 - 12 Victoria Street, Windsor, Berkshire, SL4 1EN;

"Agent" means […insert name of company….], registered number […………….], whose [registered] 
office is situated at [………………..] who has applied for an agency with AIL.

1. TERM & APPOINTMENT

1.1 AIL agrees to appoint the Agent as its non-exclusive agent for the purpose of obtaining 
applications ("Applications") for the insurance products offered by AIL from time to time ("the 
Products") with effect from the appointment date notified to the Agent by AIL ("the Appointment 
Date"), and the Agent accepts such appointment.

1.2 This Agreement will commence on the Appointment Date and will continue in full force and effect 
until terminated by either party pursuant to clause 9 below.

2. DUTIES OF THE AGENT

2.1 The Agent agrees to market and procure Applications for the Products from its customers 
("Customers").  In performing its duties the Agent will act in good faith in all of its dealings with 
AIL and its Customers.

2.2 The Agent will ensure that its Customers who wish to acquire a Product complete the 
Applications in any online or paper based form approved by AIL from time to time.

2.3 The Agent will ensure that Applications have been completed correctly prior to submission to AIL 
and that, so far as it is reasonably aware, the particulars contained within the Applications are 
true, accurate and complete.  The Agent will comply with any procedures and guidelines notified 
to it by AIL from time to time relating to the process for submitting Applications (both online and 
paper based).

2.4 The Agent will, both during the continuance of this Agreement and after its termination for 
whatever reason, keep confidential and not disclose to any third party the terms of this 
Agreement or any information of a confidential nature relating to the trade secrets, business, 
affairs, dealings or customers of AIL of which the Agent becomes aware or which is disclosed to 
the Agent pursuant to this Agreement.

2.5 The Agent will only use advertising, promotional or sales materials in relation to the Products that 
have been approved by AIL.

2.6 The Agent will make clear to persons with whom it deals that it has no authority to enter into 
binding contracts for the acceptance of the Applications and that the Applications are subject to 
acceptance by AIL at AIL 's sole discretion.  The Agent is not authorised to:

2.6.1 collect, receive or hold money from Customers in respect of premium unless expressly 
authorised to do so in writing by AIL. Any such premiums shall be held by the Agent as 
agent and on trust for AIL and AIL consents to those monies being co-mingled with 
other client money properly held by the Agent pursuant to FSA Rules and guidance and 
to the subordination of AIL 's interest in such monies to the Agent's other, non-insurer 
clients;



2.6.2 pledge the credit of AIL or accept orders or make any contract, undertaking or 
agreement on behalf of AIL or

2.6.3 compromise any debt or other sum due to AIL or settle any claim or dispute in relation 
to AIL or contracts entered into between Customers and AIL in respect of the Products.

2.7 The Agent will endeavour not to take Applications in respect of the Products requiring monthly 
payments from Customers whose financial stability may in any way be open to question.

2.8 It is the Agent's responsibility to effect and maintain in force throughout the course of this 
Agreement appropriate professional indemnity insurance cover in accordance with normal 
industry practice and all applicable regulatory requirements.

2.9 The Agent will:

2.9.1 undertake all of its obligations under this Agreement in accordance with all applicable 
legal and regulatory requirements including (without limitation) the provisions of the 
Financial Services and Markets Act 2000, the rules and regulations of the Financial 
Services Authority ("FSA"), the Data Protection Act 1998 and the Consumer Credit Act 
1974 (together with all amendments or re-enactments in force from time to time); and 

2.9.2 maintain throughout the course of this Agreement any and all authorisations as may be 
necessary to enable it to undertake the activities contemplated by this Agreement and 
will provide AIL upon reasonable request with proof of such authorisations; and 

2.9.3 notify AIL immediately if any authorisation necessary in order for it to undertake the 
activities contemplated by this Agreement ceases, is withdrawn, lapses, is suspended 
or is made subject to conditions or of any FSA disciplinary action or censure whether or 
not related to the activities envisaged by this Agreement.

2.10 During the course of this Agreement the Agent will keep AIL advised of its up to date contact 
address and bank account details.

3. DUTIES OF AIL

3.1 AIL will, from time to time, provide the Agent with necessary documentation relating to the 
Products to enable the Agent to perform its duties under this Agreement.

3.2 The decision of AIL whether or not to accept Applications submitted by the Agent and/or whether 
to require any variation of any Application as a condition of acceptance will be final and binding 
and AIL will be entitled without qualification or reason to refuse to accept any Application 
submitted by the Agent.

3.3 AIL will inform the Agent and/or the Customer (as applicable) within a reasonable period of time 
of its acceptance or rejection of an Application, or if it is requires further information prior to being 
able to process any Application.

3.4 Upon acceptance of an Application AIL will arrange appropriate insurance cover with an insurer 
or insurers and arrange the issue of the policy document and other relevant documentation 
relating to the Product to the Customer.

3.5 During the term of this Agreement AIL agrees that it will not sell or offer products other than the 
Products to Customers without the prior consent of the Agent.  However, AIL will be entitled at its 
sole discretion to approach Customers:



3.5.1 to enable AIL to investigate any complaint or claim or to maintain continuity of insurance 
cover;

3.5.2 to invite and process the renewal of existing Products;

3.5.3 to market products to Customers that are similar to existing Products held by such 
Customers but which contain additional or enhanced features, provided that AIL has 
given the Agent prior notice of its intention to do so; and

3.5.4 if any Customer has been independently identified and targeted by AIL as part of a 
separate marketing initiative.

3.6 AIL may add to, withdraw or amend the Products it offers from time to time, including the 
premium rates, at its discretion upon giving 24 hours' notice to the Agent.  In these 
circumstances, an update to AIL 's point of sale System (as referred to in clause 4 below) or a 
notice placed on AIL 's website will constitute valid notice to the Agent.

3.7 AIL may, at its sole discretion, from time to time provide training to the Agent, in connection with 
the Products or otherwise, to assist the Agent in the performance of its duties under this 
Agreement.  The Agent will (and will procure that its personnel where relevant) attend at any 
place reasonably designated by AIL to undergo any such training.

4. POINT OF SALE SYSTEM

4.1 During the course of this Agreement AIL may make available to the Agent its electronic point of 
sale system ("the System") in order to enable the Agent to submit Applications electronically.  The 
Agent's use of the System is subject to the terms of the System licence agreement ("the Licence") 
as notified to the Agent by AIL from time to time.  In order to access the System, AIL will provide 
the Agent with a password.  The Agent undertakes to keep this password confidential and not 
disclose it to any third party or allow a third party to use the password without the prior written 
consent of AIL.  If AIL reasonably considers that the Agent has misused the System, breached 
the terms of this Agreement or the Licence and/or that a third party has accessed the System 
using the Agent's password, AIL may suspend the Agent's access to the System.  

4.2 When submitting the Applications and/or any other data to AIL online via the System, the Agent 
will ensure that the data and/or information submitted by it is accurate and free from any virus.

4.3 From time to time AIL will provide updates to the System software. If AIL provides updates to the 
offline System, it is the responsibility of the Agent to download and use such updates as and 
when provided.

4.4 AIL does not guarantee that the Agent will be able to access and/or use the System at all times.  
AIL is not liable for any downtime in relation to the System.  AIL will use its reasonable 
endeavours to ensure that any downtime of the System is kept to a minimum.

5. COMMISSION TERMS

5.1 AIL will pay to the Agent during the continuance of this Agreement commission on premiums 
received by AIL in respect of Products at the rates of commission notified by AIL to the Agent or 
otherwise agreed between the parties from time to time.  AIL may vary the rates of commission at 
any time (both before and after termination of this Agreement) upon giving the Agent 30 days' 
prior notice.  All commission payable to the Agent under this Agreement is deemed inclusive of 
VAT and all applicable sales taxes.  In all cases it will be a condition precedent to payment of 
commission that the premiums payable in respect of the Product will have been paid to and 
received by AIL.



5.2 If agreed between the parties in writing, AIL will pay to the Agent during the continuance of this 
Agreement a referral commission at the rate notified by AIL to the Agent or otherwise agreed 
between the parties from time to time in respect of each Product sold by AIL as a result of the 
Agent referring a Customer to AIL (as oppose to sold through the agency of the Agent) where the 
Product sold to that Customer is not subsequently cancelled.  

5.3 AIL will cause a statement to be prepared as soon as practicable calendar monthly in arrears 
during the continuance in force of this Agreement showing the total premiums received by AIL 
during the previous calendar month and the amount of the commission due to the Agent pursuant 
to clauses 5.1 and 5.2 calculated at the applicable rate(s) ("the Commission Statement").  On or 
before the last working day of the month following the month in which the premiums are received 
by AIL, AIL will send to the Agent (or to such person as the Agent may direct in writing) the said 
Commission Statement, together with a remittance for the amount of commission due to the 
Agent.  The Commission Statement may be provided to the Agent by email, by post or by making 
such statement available securely online for viewing and downloading by the Agent (in each case 
as determined by AIL in its discretion).  AIL will generally remit the commission due to the Agent 
electronically by BACS but reserves the right to pay such commission by cheque at its discretion.  
In the event that the amount of commission due to the Agent in respect any month is less than 
£25.  AIL reserves the right to defer payment until such time as the amount due equals or 
exceeds £25.  

5.4 In the absence of manifest error, AIL's accounting systems and records will be conclusive 
evidence of the premiums received by AIL in respect of business submitted by the Agent and 
commission due to the Agent.  In the event that the Agent disputes the amount of any 
commission, it will raise this with AIL at the earliest opportunity, and in any event within 3 months 
of its receipt of the Commission Statement to which the disputed amount relates.

5.5 The Agent will repay to AIL (or the relevant insurer at AIL’s request) immediately upon demand 
the relevant portion of commission it has received (calculated on a pro rata basis) in the event 
that a Product in respect of which the Agent has received commission is cancelled or all or part of 
the premium remains unpaid, and AIL is hereby authorised by the Agent to offset any such 
repayments against any monies otherwise due to the Agent at any time under this Agreement.

5.6 Where any commission is paid in advance on indemnity terms on any Product which 
subsequently cancels within the term of the indemnity Period, the unearned portion of this 
commission will be clawed back from the Agent by offsetting it against future commission 
payments or, at AIL's request, repaid to AIL within 7 days. 

6. RECORDS

6.1 In order to ensure compliance with applicable regulatory requirements or with obligations under 
the Products (but not otherwise), AIL will, upon giving reasonable prior notice during normal 
business hours, be entitled to inspect the Agent's records relating to the Products introduced 
under this Agreement (and, at AIL's expense, take copies of any such records). In these 
circumstances the Agent will provide reasonable assistance to AIL.

7. INDEMNITY

7.1 The Agent will indemnify and keep indemnified AIL against any and all losses, liabilities, 
proceedings, actions, lost profits, damages, awards, expenses, claims and/or costs (including 
increased administration costs and legal costs on a full indemnity basis) suffered by AIL and 
arising from or due to any breach of this Agreement and/or breach of duty by the Agent.



8. TERMINATION

8.1 Either party may terminate this Agreement at any time by giving 3 months' written notice to the 
other.

8.2 Either party may terminate this Agreement immediately upon giving written notice if the other 
party at any time:-

8.2.1 commits any material breach of the terms of this Agreement which, in the case of a 
breach capable of remedy, is not remedied within 14 days of receipt of a notice from the 
other party referring to the breach and requesting it to be remedied; and/or

8.2.2 makes or proposes to make a voluntary agreement with its creditors or (being an 
individual) has a bankruptcy petition presented against it, becomes of unsound mind or 
(being a company) enters into voluntary or compulsory liquidation, has a receiver or 
administrator or administrative receiver or similar officer appointed over all or any of its 
assets, or takes or suffers any similar action in any jurisdiction or ceases or threatens to 
cease carrying on its business; and/or 

8.2.3 is convicted of a criminal offence which in the reasonable opinion of the terminating 
party is likely to bring the terminating party into disrepute.

8.3 This Agreement will terminate automatically in the event that the Agent ceases to be authorised 
to perform its duties or upon the death of the Agent (where an individual).

8.4 On termination of this Agreement: 

8.4.1 the Agent's authority under this Agreement will terminate.  In particular the Agent will 
cease to promote, advertise and procure Applications for the Products, and will cease 
using or distributing any documentation which refers to AIL or the products offered by 
AIL.  The use by the Agent of any trade marks, logos or other intellectual property 
belonging to AIL will immediately cease;

8.4.2 the Agent will be entitled to continue to receive commission pursuant to clause 5 in 
respect of premiums received by AIL provided that the Agent continues to be authorised 
by the FSA to carry on the activities envisaged by this Agreement.  However, the Agent 
may request a crystallisation payment in settlement of the commissions to which it 
would be entitled pursuant to this clause 8.4.2 such payment to be agreed between the 
parties; 

8.4.3 where the Agent's FSA permission to perform the activities envisaged by this 
Agreement lapses or is cancelled, the Agent may apply to become an Introducer 
Appointed Representative of AIL and continue to receive commission in respect of 
premiums received by ASI on Products procured by the Agent prior to its becoming an 
Introducer Appointed Representative and on Products which were subsequently sold 
through introduction by the Agent at a reduced rate to be agreed between the parties;

8.4.4 AIL will immediately take over the servicing of the Products and the Agent will provide 
AIL with such information as it reasonably requires to do so; 

8.4.5 AIL will cancel the Agent's password and the Agent will no longer have access to ASI's 
System.  Any outstanding Applications held by the Agent as at the date of termination 
which have not been submitted via AIL's System should be sent to AIL immediately; and

8.4.6 the following clauses will survive in their entirety: 6, 7, 8, 9 and 10.



8.5 Termination of this Agreement will be without prejudice to the accrued rights of the parties.

9. NOTICES

9.1 Any notices authorised to be given under this Agreement may be served by fax or by prepaid first 
class or recorded delivery post addressed to the relevant party at its last known address or 
registered office or, except in the case of notices to be given under clause 8, by email to the 
party's last known email address.  Any notice so given will be deemed to have been served on 
receipt in the case of service by email or fax, provided that no error messages are received by the 
sender in respect of the notice and that in each case a notice served after 5.00pm on any working 
day will be treated as being served at 9.00am on the next following working day, or in the case of 
service by post two working days (excluding the day of posting) after it has been put into the post 
and in proving such service it will be sufficient to prove that the letter containing the notice was 
properly addressed, stamped and put into the post.

10. GENERAL

10.1 This Agreement constitutes the entire Agreement and understanding between AIL and the Agent 
with regard to its subject matter and supersedes any previous agreement or terms of business 
between the parties.  Each party acknowledges that it has not relied upon any oral and/or written 
representation made to it by the other party or its employees or agents other than those 
embodied in this Agreement.

10.2 This Agreement is personal to the Agent who will not be entitled to assign its rights or obligations 
under this Agreement to any person, firm or company without the previous consent in writing of 
AIL.  AIL may assign its rights and/or obligations under this Agreement (whether in whole or in 
part) without the consent of the Agent to any subsidiary from time to time of Assurant, Inc.  AIL 
may delegate or sub-delegate any of its duties and obligations under this Agreement to any third 
party without the prior consent of the Agent, provided that in these circumstances AIL will remain 
liable to the Agent for the performance of such duties and obligations.

10.3 The waiver by AIL of any breach of any term of this Agreement will not prevent the subsequent 
enforcement of that term and will not be deemed a waiver of any subsequent breach.

10.4 The terms of this Agreement may only be varied by the written agreement of both parties.

10.5 Unless expressly stated to the contrary, the provisions of the Contracts (Rights of Third Parties) 
Act 1999 do not apply to this Agreement and all third party rights are expressly excluded.

10.6 Clause headings are inserted for convenience only and will not affect the constructions of this 
Agreement.

10.7 Words importing the singular will include the plural or vice versa.

10.8 This Agreement is governed by English law and the parties submit to the exclusive jurisdiction of 
the English courts. 



Signed for and on behalf of: Signed for and on behalf of:

AIL […insert name of company….]

by: ………………………………

Signature of duly authorised signatory Signature of duly authorised signatory

David Walker …………………………………...
Printed Name Printed Name

Finance Director …………………………………...
Status Status

………………………………….. …………………………………...
Date Date
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