General Insurance agency registration process

Provider

Help Line

Email address

AGENCY SET UP PROCESS

& Abbey

FOR INTERMEDIARIES

PART OF THE SANTANDER GROUP

0845 365 1583

msa@santander.co.uk

Register directly with Santander Addition using your Abbey ID
number - to do so, go to
www.abbeyforintermediaries.com/content/general-insurance ,
select Santander Additions, click on Register for Additions
inserting PMS in the Mortgage Club section. Email is sent to
broker confirming user name and password and an address for
the broker to register these details on.

Assurant Intermediary contact Broker with agency number, if
TOB agreements are sent out these must be signed and

0844 248 7820 brokersupport@assurant.com returned. Once back Assurant Intermediary will issue broker
with Log-on details. (This agency number will be linked to pms®
only and no choice to choose other submissions routes).

Hmﬁx Broker emailed with new agency number within 48hours, this
L K m 0845 0711658 Accounts.halifax@landg.com agency number is automatically linked to pms®, different

agency number needed for other payment routes.

!paymentsllield

we've got it covered

0845 0615 100

brokers@paymentshield.co.uk

An Inertia disk is sent to the Broker with registration details,
this must be installed on the Broker’s computer to link them to
pms®. If the broker is switching from another payment route,
instead of having to install a new Inertia disk the Broker can
go to the administration function on the Inertia & either add
or replace existing route with pms®.

Email sent out to Broker with Agency Number, this is all set up

Insure 0845 045 1132 sesame.insure@sesame.co.uk and ready to start submitting business.
Email sent out to Broker with Agency number and login ID
At ate & rotect 0844 892 1524 homeprotectenquiries@towergate.co.uk (brokers email address) and password. Once the broker goes on
OWErgale home ce b g gate.co. to use the site he will be asked to change the password. Agency

number linked to pms® only.

Premier Mortgage Service and PMS® are trading styles of Bankhall PMS Limited which is a company registered in England and Wales with number 2785381 which is authorised and regulated by the Financial
Services Authority under number 164877. Registered office: Pixham End, Dorking, Surrey, RH4 1QA. VAT number: 750012975. PMS® is a registered trademark of Sesame Bankhall Group Limited (a company
registered in England and Wales with number 3573352 registered office: as above).
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