Process to link new PMS protection agency numbers to

pms

new business submissions

Provider

Help Line

Website

Action Required

AVIVA

0845 3093999

WwWw.aviva.co.uk/adviser

Call help desk and they can change
the default agency code on adviser
log on/profile.

0845 6094524

www.brightadviser.co.uk

Call help desk and they will check but
should be able to add the new agency
number to the existing adviser log
on/profile.

0117 912 4490

www.friendslife.co.uk/individualprotection

Please contact the Friends Life
Individual Protection Agency Team via
email on
bhaagencies@friendsprovidentbha.co.
uk or callon 0117 912 4490

Legal&z

General

01737 375942

www.legalandgeneral.com/advisercentre

Call help line and ask them to add the
new agency number to existing
adviser log on/profile

LV=

0845 602 0690

www.lv.com/adviser

The new agency number is
automatically added by LV= to the
advisers log on/online profile.

Z)

ZURICH

01793 406304

www.zurichintermediary.com

Log on as normal. Go to my profile,
then add agency number and you can
set the new agency number to be
used as a default setting.
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